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	Job Title: Residential Technician
	

	
	

	Reports to:  RT Supervisor
	FLSA Status: Part-Time

	
	

	Job Summary:
The Residential Technician provides direct care services to the individuals served by The Extension, Inc.’s treatment program. In addition to providing direct care services, the Residential Technician completes administrative tasks to promote and encourage efficient operation of the residential program, ensuring the safety and wellbeing of program participants. Seeking to contribute to the success of the residential program, as well as the organization as a whole, the Residential Technician successfully carries out daily tasks including assisting with daily living activities and monitoring of program participants’ progress, through acquired knowledge, skills, and abilities.  
Major Duties and Responsibilities:

· Assist with daily living activities, monitoring, and providing support to individuals residing in a 24/7 residential gender-specific, trauma-responsive substance use treatment facility to ensure the safety and wellbeing of individuals, with respect to appropriate therapeutic boundaries.
· Perform and document hourly observations of residents in electronic medical records.
· Develop and coordinate structured activities that promote socialization, recovery, wellness, self-advocacy, development of natural supports, and maintenance of community living skills.

· Monitors completion of urinalysis drug screens, breathalyzers, and self-administration of medication in accordance with organization policies and procedures, to encourage accountability.

· Works cooperatively with the continuum of care to ensure coordination of services including collaborating with a multi-disciplinary team, communicating with criminal justice system, and court appearances, when appropriate.
· Completes documentation of services rendered in electronic medical record (EMR) system in accordance with same-day documentation policy.
· Completes and submits deliverables including reports in a timely manner, as directed. 
· Attends and participates in case staffings, treatment team, staff meetings, organization meetings, provider meetings, and community events, as directed by direct supervisor.
· Provides consultation to referral sources, community stakeholders, and members of individuals’ support system to support individuals in their recovery process. 
· Strives to deliver services in accordance with accreditation standards, organizational policies/procedures, and contractual requirements.
· Promotes culture of recovery-oriented care by facilitating therapeutic milieu, maintaining professional relationships with colleagues and community stakeholders, and conducting self in accordance with organization and licensing body’s ethical standards. 
· Intervenes and manages acute crisis situations as needed.
· Assist in providing additional coverage during increased census/acuity, emergencies, and/or staff shortages. 
· Completes in person and online training to encourage professional development, maintain certifications/licensure, and meet organization, accreditation, and regulatory standards, as scheduled.
· Other responsibilities and tasks as assigned.
KNowledge, skills, & aBilities:

· Knowledge of necessary appropriate therapeutic boundaries for working with vulnerable populations.

· Knowledge of addictive diseases and their impact on an individual’s functioning.
· Excellent verbal and written communication skills.

· Exceptional time management skills and attention to detail.

· Familiar with computer hardware and software including Microsoft Office products (Word, Excel, PowerPoint, Outlook), e-mail, fax, and scanning.
· Ability to manage and prioritize multiple assignments.
· Ability to utilize de-escalation techniques to resolve crises as trained. 
· Ability to remain professional when dealing with internal and external stakeholders.

· Ability to maintain accuracy and attention to detail when completing multiple assignments.

· Ability to work independently and carry out a variety of critical and time sensitive projects without detailed instructions.

· Ability to work with diverse individuals to collect the necessary information.

· Ability to maintain the confidentiality of sensitive and confidential information obtained through the course of completing assignments.

· Ability to be flexible in adapting to changes in priorities, assignments, and other interruptions, which may impact pre-established timelines and courses of action for completing projects and assignments.

· Ability to establish and maintain cooperative working relationships with management, staff, and internal and external stakeholders.
Minimum Job Specifications:
· Education – High School Diploma/GED.

· Experience – Minimum one (1) year of human services, social work and /or clinical experience with addictive diseases population.
PHYSICAL DEMANDS:
· Ability to lift: Up to 25 pounds
· Ability to climb up and down building stairs

· Ability to walk a reasonable distance when on community outings
· Ability to perform CPR as trained

WORKING CONDITIONS:

General office environment but must have ability to travel around the Metro Atlanta area to attend meetings.

WORKING RELATIONSHIPS:

Internal:  Two-way communication with leadership staff to suggest and implement directions, instructions, and information to facilitate job responsibilities, and with other staff members, interns and volunteers.
External:  Effectively interacts with other service providers, those seeking services, and those wanting information about The Extension’s programs.
Disclaimer:

This job description reflects management’s assignment of essential functions; it does not prescribe or restrict the tasks that may be assigned.
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